
FA ILY Values
FOCUS ON STRENGTHS 
As servant leaders, we value individuals, families and communities, their 
inherent strengths, their ability to learn and grow, be resilient and find 
solutions to challenges. Our servant mindset inspires us to help people 
reach their full potential and own their empowerment.

ACCOUNTABILITY 
We are honest and transparent, effectively managing resources entrusted 
to us, and in turn, investing in the people and communities we serve.

MOBILIZE FOR SOCIAL JUSTICE 
We work to increase diversity, racial, gender and economic equity, 
inclusion and cultural competency in all that we do.

INNOVATIVE CULTURE 
We are agile, responsive to complex and emerging social 
challenges. We are equally agile in our operations and management 
functions, while maintaining the integrity of our operational and 
management systems.

LEARNING ORGANIZATION 
We value experience gained from mistakes, knowing this is key to 
continuous improvement and greater wisdom.

YES-MINDED APPROACH 
We look for what is possible and find creative solutions, transforming 
challenges into viable opportunities.

Our Mission
To provide and mobilize the 
services needed to strengthen 
families and communities.

Our Vision
To be widely acknowledged as a major 
catalyst and resource for promoting 
family and community strengths.


